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NOTE: This document provides information about the law designed to help you safely cope with your own 

legal needs. But legal information is not the same as legal advice -- the application of law to an individual's 

specific circumstances. Although we go to great lengths to make sure our information is accurate and useful, 

we recommend you consult a lawyer if you want professional assurance that our information, and your 

interpretation of it, is appropriate to your particular situation 

 

Helpful Information About Contracts  

 

 

With very few exceptions, contracts are legally binding on the parties that sign the contract.  When you do not 

understand a clause in a contract don’t sign it!  In many instances people will not understand a particular provision 

in a contract and will ask the seller what the provision means.  You should never rely on the oral representations 
made by the seller because they are usually not binding on the contract. 

 

Never sign a contract that has blank lines spaces.  When you have signed a contract it is presumed that you 

understand the terms and conditions of the contract and that you intend to be bound by them. Contracts commit you 

and the other party to what you sign, not to what you thought you had signed. Unless the Agreement specifically 

includes a "cooling-off" period or legislation allows you to change your mind, once you sign there is no backing out.   
You should keep a file containing all your contracts so that if a dispute should arise you can defend your rights.  In 

the event that you lose your copy of the contract the business you have contracted with is obligated to give you 

another copy. 

 

There are 5 main points to remember when dealing with contracts:  

 
 1. Don't sign until you are sure what you're signing. 

 2. Don't assume you that you will be protected. 

 3. Don't be afraid you'll ask questions. 
 4. Don't think the only danger comes from unscrupulous individuals or  fraudulent 

 presentations. 

 5. Don't forget that if something seems too good to be true, it probably is.  

 

Generally, door-to-door sales are prohibited on a military installation, but you are likely to encounter door-to-door 

salesman off-post.  Door-to-door sales usually include sales that are made outside of the seller’s normal place of 
business.  The law, in door-to-door sales, permits a three-day “cooling off” period in which a consumer may cancel 

the contract by notifying the seller.  The consumer does not need a reason to cancel the contract.  When the contract 

is cancelled within the three-day period, it is voided in its entirety.  It is important to note that if you have received 

any merchandise, you must make the merchandise available for the seller or return it to the seller’s place of business 

at the seller’s expense. 

 

Remember, it is important to know and understand what you are signing because you will be legally responsible for 

all the terms and conditions of the contract, not just the ones you have read.  Make sure you read the entire contract, 

even the small print.  If you do not understand what a particular provision means, show it to someone other than the 

seller, who can explain it to you.  Be cautious of any high-pressure sales tactics.  When a deal seems too good to be 

true, it probably is. 
 

If you have any questions concerning a particular contract, please bring it and all other relevant documents to legal 

assistance and an attorney will review the contract with you. Please don't hesitate to call and request an appointment 

with one of our legal assistance attorneys at 671-3362.  


